STATE OF CALIFORMIA—HEALTH AND WELFARE AGENCY GEORGE DEUKMEJIAN, Governor

DEPARTMENT OF HEALTH SERVICES

7147744 P STREET
" CRAMENTO, CA 958714 October 21, 1983

To: All County Welfare Directors Letter No. 83— &8
QUALITY OONTROL ERRCOR/CORRECTIVE ACTION ON HEALTH INSURANCE BENEFITS

The Department of Bealth Services (DHS) has initiated a series of letters
informing counties of Medi~Cal Eligibility Quality Control (MEQC) errors and
identifyvinc appropriate corrective action activities., This letter is
another in the series,

QC Error

QT reviews indicate a number of errors in deductions to income occur bscause
the county allows a deduction for health insurance premiums to which the
beneficiary is not entitled. These errors occur because:

1. Counties accept the beneficiary‘s statement of health insurance
coverage, and the amount of premlum paid, without requiring
verification,

2. Beneficiaries fail to report termination of health insurance benefits,
especially when this produces an increase in their net pay.

Dollar errors occur because an incorrect health insurance deduction is
allowed, causing an incorrect share of cost.

N

In addition, case reviewsz have indicated coany departments do not alw
report on beneficiaries' other nealth coverage (OHC), This failure
incregses Medi-Cal grogram cosie becauss ledi—Cal ray never lu””"i:; and

recover for services which should be reimbursed oy the OBC carrier. 1In
addition, providers could not bill the OHC carrier first, thereby avoiding
costs to the Medi—Cal program.

Corrective Action

Title 22, California Administrative Code, Section 50167{a) (7) (T) requir
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"Health insurance benefits available through employment, retirement or
military service,.. shall be verified by viewing those insurance
policies which specifically name the applicant, health benefit
identification cards, or letters from health care benefit providers.”

Such verification is reguired at beth application and redetermination.

The worker should note in the case record what type of verification was
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COONTY ASIIGNMENTS WITHIN THE CORRECTIVRE ACTION UNIT
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(916) 322-5068
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