
STATE OF CALIFORNIA HEALTH AND WELFARE AGENCY GEORGE DEUKMEJIAN, Governor

DEPARTMENT OF HEALTH SERVICES
714/74A P STREET

ACRAMENTO, CA 95814
June 25, 1984

To: All County Welfare Directors

MODE OF TAPE SHIPMENT AND CHARGES

Letter No. 84-26

The purpose of this letter is to inform counties of the modes of trans­
portation that are available for pickup and delivery of tapes to the
Department of Health Services (DHS).

The attached schedule lists the mailing options and cost for each
option. Since DHS absorbs all mailing costs, counties are required
to use Greyhound-Express, if available, as the charges are very reason­
able and the service is advantageous to both the State and the county.
Please refer to "Notes" on the attached schedule for specific infor­
mation related to each option.

If you or your staff have any questions, please contact Connie Farmer
of my staff at (916) 4 45-1912 or (ATSS) 485-1912.

Sincerely,

Original signed by

Caroline Cabias, Chief
Medi-Cal Eligibility Branch

Attachment

cc: Medi-Cal Liaisons
Medi-Cal Program Consultants



MEDS CONTROLS UNIT
SHIPPING COSTS AND TIMES

AS OF: May 12, 1984

GREYHOUND COVERS MOST OF CALIFORNIA. ANY TAPE DELIVERED TO GPEYHOUND ANYWHERE IN THE STATE WILL BE IN SACRAMENTO
IN LESS THAN 24-HOURS. MEDS CONTROLS COURIER WILL PICK-UP AT SACRAMENTO BUS DEPOT. ONE MAIN ADVANTAGE OF GREY­

(1)

HOUND SERVICE IS THAT THEIR DEPOTS ARE OPEN 24-HOURS, 7-DAYS PEP WEEK IN MOST CITIES ALLOWING MEDS CONTROLS THE
OPTION OF SHIPPING PACKAGES ON WEEKENDS AND HOLIDAYS FOR DELIVERY WITHIN CALIFORNIA BY THE NEXT BUSINESS DAY.
greyhound express courier will Pick-up at county office 8:00am to 5:00pm akd have in sacramento before noon next
DAY MEDS CONTROLS COURIER WILL PICK-UP AT SACRAMENTO BUS DEPOT. AT THIS TIME, THIS SERVICE IS LIMITED TO WITHIN
500 MILES OF SACRAMENTO, BUT IS DUE TO EXPAND STATE-WIDE BY JANUARY 1985.

(2) AIRBORNE WILL FICK-UP AT COUNTY OFFICE BETWEEN 9:00AM AND 9:00PM AND DELIVER TO SACRAMENTO AS NOTED IN (3), (4), 01
(5 ) BELOW.
FEDERAL EXPRESS WILL PICK-UP AT COUNTY OFFICE BETWEEN 9:00AM AND 4:00PM AND DELIVER TO SACRAMENTO AS NOTED IN (3),

(3) Delivered by noon of the next business day.
(4) Delivered by 5:00Pm OF the next business day,
(5) DELIVERED WITHIN 48-HOURS OF PICK-UP BY CONTRACTED COURIER.
(6) Possible alternate shipping points.
(7) DEPARTURE AIRPORTS AND TIMES FOR ARRIVAL IN SACRAMENTO TO MEET THE REQUIRED MEDS CUT-OFF TIMES.

(4), OR (5) BELOW.

(8) CHARGES ARE AIRPORT-TO-AIPPORT, PICKUP AND/OR DELIVERY ARE ADDITIONAL CHARGES, SACRAMENTO AIR FREIGHT OFFICES
CLOSE AT APPROXIMATELY 2130 HOURS AND ARE NOT OPEN ON WEEKENDS OR FEDERAL HOLIDAYS.
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MODE OF SHIPMENT A AND CHARGES

AIR-CAL PSACOUNTY,
CITY/IES

01 ALAMEDA, O KA AL ND (GH)
OAK LAND

GREYHOUNDGreyhound
EXPRESS (1)

4-20

AIRBORNE
( 2)

FEDERAL EXPRESS (2)

02 ALPINE,
MARKLEEVILLE

03 AMADOR,
JACKSON

04 BUTTE, (GH)
OBOVILLE

05 CALAVERAS,
San Andreas

06 COLUSA,
WILLIAMS

MEDS On-line

MEDS ON-LINE

8.20(3) 21.00(3) 25.00(3)

4.20 8.20(3)

MEDS ON-LINE

4.20 8.20(3)

21.00(4) 25.00(3)

21.00(4) 25.00(4)

07 CCNTRA COSTA,
Conscrc &

MARTINEZ

NO SERVICE

NO SERVICE

MEDS ON-LINE

21.00(3)

21.00(4)

25.00(3)

25.00(3)

EL NORTE,
CRESENT CITY

09 EL DOPADO,
PLACERVILLE

(GH) 3.80 7.80(3) 21.00(4) 25.00(4)

10 FRESNO,
FRESNO

(GH) 5.20 9.20(3) 21.00(4) 25.00(3)

11 GLENN,
WILLOWS

12 HUMBOLDT, (GH)
EURENA

13 IMPERIAL, (GH)
EL CENTRO

14 INYO,
BISHOP

15 KERN, BAKERSFIELD (GH )
BAKERSFIELD

(GH)

7.00 11.00(3)

7.75 11.75(3)

MEDS ON-MEDS ON-LINE

6.25 10.25(3)

8.20(3)4.20 21.00(4)

21.00(5)

21.00(5)

25.00(3)

25.00(5)

25.00(4)

21.00(4) 25,00(3)

16 KINGS,
Hanford

6.25 10.25(3) 21.00(5) 25.00(3)

17

18

19

LAKE,
BRIDGE PORT

LASSEN,
SUSANVILLE

LOS ANGELES,
DOWNEY

(GH) 4.50 8.50(3)

6.25 10.25(3)

21.00(5)

21.00(5)

21.00(3)

25.00(4)

25.00 ( 5 )

25.00(3)
LOS ANGELES USE PSA
OUR CUTOFF

USES PSA
PROCESSED

FLIGHTS THAT ARRIVE AFTER
NEXT NIGHT.NO SERVICE

NORWALK (6)

TORRANCE (6)

BURBANK (7)

7.00

7.00

11.00(3)

11.00(3)

21.00(3)

21.00(3)

25.00(3)

25.00(3)

LOS ANGELES(LAX)

28.00(8)
0820

25.00(8)
0655,1215

26.00(8)
0830,1130,
1310

25.00(8)
0750,1040,
1306

20 MADERA,
Made Pa

MEDS ON- LINE

MEDS On- LINE TO DSS

MEDS ON -LINE

ARIN
San Rafael

22 MARIPOSA,
MARIPOSA

23 MENDOCINO,
UKIAH

( GH) 5.20 9.20(3) 21.00(5) 25.00(5)
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UNTY ,
ITY (IES)

M C MODE OF SHIPSHIPMENT A AND CHARGES

AIR-CALGREYHOUND GREYHOUND- AIRBORNE FEDERAL-
EXPRESS (1 ) ( 2 ) EXPPESS (2)

PSA

24 MERCED,
MERCED

25 MODOC,
ALTURAS

26 MONO
BRIDGEPORT

27 MONTEREY,
SALINAS

28 NAPA,
NAPA

29 NEVADA,
NEVADA CITY

30 ORANGE,
Santa Ana

(GH) 5.20 9.20(3) 21.00(5) 25.00(3)

7.00 11.00(3) 21.00(5) 25.00(5)

(GH )

(GH)

MEDS ON- LINE

5.20

4.20

9.20(3)

8.20(3)

21.00(4) 25.00(3)

NO SERVICE 25.00 (3)

(GH)

MEDS ON-MEDS ON-LINE TO DSS

7.00 11.00(3) 21.00(3) 25.00(3)

31 PLACER,
AUBURN

32 PLUMAS,
QUINCY

(GH) MEDS ON--LINE TO DSS

5.20 9.20(3) NO

l11.00(3)7.00

SERVICE

21.00(3)33 RIVERSIDE,
RIVERSIDE

ONTARIO (7)

25.00(5)

25.00(3) Riverside USES AIR-CAL.

24.00(8)
0700,0800,
1025

30.00(8)
0700,0835,
1305

ORANGE COUNTY(7)

34 SACRAMENTO,
SACRAMENTO

35 SAN BEMITO,
Hollister

36 SAN BERNARDINO,
San BERNARDINO

Ontario (7)

COUNTY COURIER SERVICE

MEDS ON-- LLINEINE

7.00 11.00(3 ) 21.00(3) 25.00(3) San Bernardino
USES AIR-CAL.

24.00(8)
0700,0800,
1025

30.00(8)
0700,0635
1305

Orange County(7)

7.7537 SAN DIEGO,
San DIEGO

San DIEGO (7)

11.75(3) 21.00(3) 25.00(3)

28.00(8)
0645,0935,
1110

SAN DIEGO USES
AND AIRBORNE.

PSA

38 SAN FRANCISCO,(GH
San Francisco

39 SAN JOAQUIN, (GH)
STOCKTON

40 SAN LUIS OBISPO,
SAN LUIS CBISPO

41 SAN MATEO, (GH)
REDWOOD CITY

42 SANTA BARBARA,(GH
SANTA BARBARA

4.20

4.20

(GH)7.00

5.20

7.00

5.20

5.20

5.20

NO SERVICE

6.25

4.20

5.20

8.20(3)

8.20(3)

1I.00(3 )

9.20(3)

11.00(3)

9.20(3)

9.20(3)

9.20(3)

NO SERVICE

10.25(3)

8.20(3)

9.20(3)

21.00(3)

21.00(3 )

21.00(4)

21.00(3)

21.00(3)

21.00(3)

21.00(3)

21.00(5)

21.00(5)

21.00(5)

21.00(4)

21.00(5)

25.00(3)

25.00(3)

25.00(3)

25.00(3)

25.00(3)

25.00(3)

25.00(3)

25.00(3)

25.00(5)

25.00(5)

25.00(3)

25.00(3)

43 SANTA CLARA,
SAN JOSE

44 SANTA CRUZ,
SANTA CRUZ

(GH)

45 SHASTA,
REDDING

46 SIERRA,
DOWNIEVILLE

47 SISKIYOU,
YREKA

46 SOLANO, F RIA EIF LD (GH)
Fairfield

SONOMA,
Santa Rosa
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COUNTY,
CITY(IES )

MODE OF SHIPMENT A AND

AIR-CALGREYHOUND Greyhound- AIRBORNE FEDERAL-EXPRESS (2)
EXPRESS(1) (2) EXPRESS(2)

CHARGES

PSA

STANISLAUS,
MODESTO

SUTTER,
Yuba city
Marysville

(GH) 4.20 8.20(3) 21.00(4) 25.00(3)

NO SERVICE
4.20

NO SERVICE
8.20(3)

21.00(4)
21.00(4)

25.00(3)
25.00 ( 3 ) POSSIBLE ALTERNATE SHIPPING

52 TEHAMA,
RED Bluff

53 TRINTY,
KEAVEPVILLE

54 TULARE, V SI ALIA (GH)

5.20 9.20(3)

MEDS ON- LINE

6.25 10.25(3)

21.0015) 25.00(3)

VISALIA
21.00(5) 25.00(3)

56 VENTURA, (GH )
Ventura

SONORA
55 TUOLUMNE, MEDS ON-LINE

7.00 11.00(3)

MEDS ON- LINE TO DSS

. ___

57 YOLO,
WOOD LAND

21.00(3) 25.00(3)

58 YUBA, MARYSV LLI E (GH )

MOTES:

( 2 )

GREYHOUND COVERS HOST OF CALIFORNIA. any TAPE DELIVERED TO GREYHOUND ANYWRERE IN THE STATE WILL BE IN SACRAMENTO
IN LESS THAN 24-HOURS. MEDS CONTROLS COURIER WILL PICK-UP AT SACRAMENTO BUS DEPOT. ONE MAIN ADVANTAGE OF GREY­
HOUND SERVICE IS THAT THEIR DEPOTS APE OPEN 24-HOURS, 7-DAYS PER WEEK IN MOST CITIES ALLOWING MEDS CONTROLS THE
OPTION OF SHIFTING PACKAGES ON WEEKENDS AND HOLIDAYS FOR DELIVERY WITHIN CALIFORNIA BY THE NEXT BUSINESS DAY.
GREYHOUND EXPRESS COURIER WILL PICK-UP AT COUNTY OFFICE 8:00AM TO 5:00PM AND HAVE IK SACRAMENTO BEFORE NOON NEXT
DAY, MEDS CONTROLS COURIER WILL PICK-UP AT SACRAMENTO BUS DEPOT. AT THIS TIME, THIS SERVICE IS LIMITED TO WITHIN
500 MILES OF SACRAMENTO, BUT IS DUE TO EXPAND STATE-WIDE BY JANUARY 1985.
AIRBORNE WILL PICK-UP AT COUNTY OFFICE BETWEEN 9:00AM AND 9:00PM AND DELIVER TO SACRAMENTO AS NOTED IN (3), (4) , O
(5) BELOW.
FEDERAL EXPRESS WILL PICK-UP AT COUNTY OFFICE BETWEEN 9:00AM AND 4:00PM AND DELIVER TO SACRAMENTO AS NOTED IN (3),(

4 ) , DP (5) BELOW.
DELIVERED BY NOON OF THE NEXT BUSINESS DAY.
Delivered by 5:00Pm OF the next business day,
DELIVERED WITHIN 48-HOURS OF PICK-UP BY CONTRACTED COURIER .
POSSIBLE E ALTERNATE SHIPPING POINTS,
Departure airports aND times foR arrival in Sacramento to meet the reQIRed MEDS Cut-off times,
CHANGES ARE AIRPORT-TO-AIFRORT, PICKUP AND/OF DELIBERY ARE ADDITIONAL CHARGES. SACRAMENTO AIR FREIGHT OFFICES
CLOSE AT APPROXIMATELY 2130 HOURS AND ARE NOT OPEN ON WEEKENDS OR FEDERAL HOLIDAYS.

(GH) COUNTIES THAT WE HAVE RECORDS ON AS REGULAR GREYHOUND SHIPPERS, ALTHOUGH IMPERIAL SOMETIMES USES U.S. MAIL AND

(1)

ORANTE USES AIR-CaL FOR ABDUNT HALF THEIR SHIPMENTS. WE HAVE NOT DETERMINED IF ANY COUNTIES USE GREYHOUND
EXPRESS.

WE PREPARED THIS SHIPPING STUDY USING MODES OF TRANSPORTATION THAT CAN DELIVER COMPUTER TAPES IN LESS THAN 24-HOURS
AND THAT WE HAVE ACCESS TO AT TIMES OTHER THAN 'NORMAL' WORKING HOURS. FOR THOSE REASONS U.S. MAIL AND REGULAR UPS
SERVICES WEPE NOT CONSIDERED (UPS DOES HAVE AN ‘CVEFSNIGHT' SERVICE, AVAILABLE 'NORMAL' WORKING HOURS FOR A COST OF
APPROXIMATELY $15.00). U.S. MAIL AND REGULAR UPS ARRIVES AT MEDS CONTROLS 3-5 DAYS FROM THE DATE A COUNTY MAILS.

(HDABRIN LOGLIB.CKTL ( SHIPPING ) )




