STeTE OF CAUFORMNIA-—HEALT- AND WEILFARE AGENCY

GEORGE DEUKMEIIAN, Governor

DEPARTMENT OF HEALTH SERVICES

714744 # ETREET
SACRAMENTO, CA %5814

To: All County Welfare Directors

CWDA/DHS MEDI-CAL CCRRECTIVE ACTION SUBCOMMITTEE

Letter No. 84~43

fttached zre the mirutes from the GIDL/DHS Medi-Cal Correcztive Action
Subcommittee mezting which was held on Tuesday, September 11, 1984,

If you or your steffi have any questions or wish to provicds Input, please
contact one of the comnittee members identified in the minutes

Sincerely,’

Original signed by

[ U LR m

Doris Z.Soderberg, Chief
Medi-Cal Eligibility Branch

tttachment

D3531MR



211 County Welfzre Directors Litachment

Minutes from the September 11, 1684 mesting of the CWDA/DHES Medi-Cal Corrective
Action Subcormittee:

1.

(W)

Members Present:
Rene Carou - Les Angeles Couzty
inn Lashbrook - Merced County
John La Roche - Orange County
Lin Semenchuk Williams - Sacramento County
Kathy Trenery - Szn Bernardino County
Joyce Setters - Yuba County
Marlene Ratner - Department cof Health Services (DES)

The subcommittee reviewed and completed the questionnalre to be used to
survey counties to identify areas to be targeted for ccrrsctive action
initiatives. John La Roche is teo finalize the gquestiornezire and send it
out by Sepitexber 30, 1984, :

A discussion wes held concerning guality control (QC) zze errcrs relating
to feilure to discontinue MI and 2FDC-MN persons turning 21 years. For
the October 1982 - March 1983 QC zeriod, these errors were projected to
cost approximately $2.5 million amnuzlly,. The MEDS produces an slert in
the month MI chilcren turn 21. Eoswever, this alert comes too late for the
county ©o send a timely Notice of Action. Furthermcore, even though MEDS
puts a nold on the MI child's card, the ccunty must nand issue a card if
notifiecztion reguirements heve nc¢t been met.

The subcommittes will explore the possibility of MEDS issuing the alert
the month before the MI child turzms 21. (It was recogrnized that MEDS does
not have the czpability to distinguish between AFDC-MN children or parents
turning 21 since each county has z different method of assigning them
person nuzbers.) The subcommittes will be sending z letter to Ruben
Gonzelez, DHS Medi-~Cal Eligibility Branch to formally recuest this change.

The subcommittee shared the varicus methods used by their counties to
alert eligibility workers (EWs) toat a person is turning 21. It appears
that each of the member counties has a system ir place, and spot checks by
members indicated no widespread problem. HNevertheless, where problems do
exist, it appears EWs are failing to follow through on the county alerts.

The subcommittes provided input to DAS on DHS' corrective action
initietive to deal with improving the timely reporting of information by
public guzrdians/responsible relstives for ABD-MNs. DES was required to
address this area as part of its znnual corrective zction plan sent to the



federal Hezlth Care Financing Administration (HCFA) in August, 1984, DHS
will be developing an All County Welfare Directors Letter requesting that
the CWD share a reporting checklist (which will be attached to the ACWD
letter) with the Public Guardian's Office.

The next meeting will be held on November 13, 1984 at 714 P Street,
Sacramento. The agenda will include the review, tabulation and discussion
of county responses to the survey questionnaire.





