STATE OF CALIFORNIA—HEALTH AND WELFARE AGENCY GEORGE DEUKMEJIAN, Governor

DEPARTMENT OF HEALTH SERVICES

714/744 P STREET
SACRAMENTO, CA 95814

Marcn 6, 1986

To: All County Welfare Directors Letter No. 85-8
County Administrative Officers

JACKSON VERSUS RANK COURT CASE SETTLEMENT

The enclosed beneficiary notice (English and Spanish versions) is being sent
out with all April 1986 -Cal cards. The notice is self-explanatory. It
describes the proposed final settlement regarding the above mentioned court
case which required the Department of Health Services to send a Notice of
Action (NOA) to the affected beneficiary when the Department-denied or, in
certain select situations, modified or deferred a Treatment Authorization
Request (TAR).

The notice describes proposed future situations under which the Department
will send out an NOA to a beneficiary. 1t further notifies all beneficaries
of the contact persons for cbtaining details of the proposed settlement, the
address to send written disagreements to the proposed settlement, and the
date, time, and place for a public hearing on the proposed settlement.

Any ‘questions should be directed to Wayne Hoshiko, Department of Health
* Services, Field Services Branch, at (916) 445-91686.

Original signed by

Doris Z.Soderberg, Chief
Enclosure Medi-Cal Eligibility Branch

cc: Medi-Cal Liaisons
Medi-Cal Program Consultants

Expiration Date: June 1986



NOTICE TO ALL MEDI-CAL RECIPIENTS

~ metimes your doctor has to ask Medi-Cal for approval before

; you «f the doctor wants Medi-Cal ta pay. A group of Medi-Cal
ipients has brought a cpurt case to make Medi-Ca! notify you when
4i-Cat tures down your doctor’s request.

The case 13 now being settied. |f you don't like the way it is being
led, you can let the Court know, This paper 1ells you how the case
eing settied and what you can do if you don't like the way the case
eing settled.

The court case is called Jacksonr v. Rank, Tied in Federal District
irt, Eastern District, case number CfV 83-1451 LKK, Plaintfis rep-
int all Medi-Cal recipients in California. The defendant is the Depart-
it of Health Services, which runs the Medi-Cal program, Plaintff
1i-Csl recipients want the Department of Heslih Services to send
ice to recipients when the Department act on medicel provider
sests {or pricr approval for medical services, The defendant Depzrt-
11 has, in the past, opposed such notice as unnecessary,

Plaintiffs and defendants have sgreed on a final settlement of the
1, The settlement would give recipients notice of almost all instances
vhich requests for services are denied. The main exception 10 notice

tid be when 2 drug is denied, and zn identical drug is available with-
reguiring prior 2pproval. The settiement veouid delay notice to you
30 days when your doctor's reqguest for approval is returned to the
tor for more information. The sertlement would give notice in many
ances when your doctor's request is changed in some way, generally
‘never the change is medically significant. Details of when notice

be provided can be obiained by reviewing the Court’s file at
Clerk"s Office, U.S. District Court, G50 Cepitol Mali, Sacramento,
95814, Dewmils can also be obtained by writing the fawyer for the
~ents, Ed Barnes, gt 408 — 13th Streer, Suite 544, Oskland, CA

The Court expresses no opinion on the merit of the settfement.

I you de not agree with the proposed seitlement, you may write Ed
tes at the address above, You may also file a written abjection with
Clerk of the Court at 650 Capitol Mall, Sacramento, CA 85814.
ally, there will be a hearing on the sertlement on the 9th day of
z, 1985, at 10:00 A.M. a1 the Federal Building, 650 Capito! Mall,
emento. You mey appesar at the hearing and state your objection at

time as well, Any settlement approved after that hearing will
e the taw for all Medi-Cal recipients, including you.

TED: Febroary 27, 1986 LAWRENCE K. KARLTON
UNITED STATES DISTRICT JUDGE




AVISG ATODOS LOS RECIPIENTES DE MEDI-CAL

A'gLings veces su médico tiene que solicitar aprobacion de Medj-
Cel antws de atenderle, si es que él deses que Medi-Cal le pague. Un
5ruo de recipientes de Medi-Ca! ha presentado ante fa corte Ln Caso
purs hazer gue Medi-Cal lo netifique a Ud. cuando Madi-Cal rehyse
areirder | pedido de su médicn,

El coso estd casi resuelto. Si Ud. no ests de acuerdo con la manera
Lomo va a ser resuelto, Ud, puede hacérselo saber alacorte, Este aviso
le informa a Ud, ¢dmo se esta resolviendo el cesp v lo que Ud. pueds
hacer st no esty conforme con la manera come esto se esta Jievando a
cghe,

£i caso lamade Jackson v. Aank, ha sido presentado ante la Corte
del Qistrito Federal, Distrito Este (Federal Oistrict Court, Zastern
Distrizt), ¥ su ndmero es CiV B3-1451 LKK. Los demandantes repre-
iEntan a todos los recipiantes de Medi-Cal en California, EI demandado
es el Departamenta de Servicios de Salud {Department of Health
“ervices) que tiene a su car el programa de Medi-Cal. Los deman-
<. recipientes de Medi-Cal, guieren que el Departamento de
icios ge Saiud envie zviso a igs recipientes ceando el Departamento
wtervanga en las solicitudes de los Proveedores médicos que piden
xiGN previa por sus servicios, B Departamento dermnandado se
en el pmado, a enviar este aviso par considerarlo

neecesario.

Las dermandantss v demandado han llegado a un acuerds en el caso
mencionacda. Segdn este acuerdo, se darfa a los recipientes viso de
casy todas fas peiiciones por servicios que se han negado. La excepcion

privcipal para enviar este aviso sera cuando se niegue un medicamento y
otro medicamento idéntico estd disponible sin gue se requiera una
auturizacién previa, Segdn el acuardo se demararia el aviso por 30 dias
cuando el pedide de aprobacién de su médico es devuelta a éste para
que dd mavor informacibn, El acuerdo le daria aviso en muchos casps
cuando se cembie el pedide de su médico en alguna ferma, general-
riente cada ver gue el cambio ssa medicalmente importante. Detalles
dz cuanddo ef aviso serg dado también pueden chienerse revisando el
archive en la Oficina cel Secretario, Corte def Distritn Federal {Clerk’s
Oifice, U, S, District Court), 650 Capitel Mall, Sacramenta, CA S5814,
Tembiér pueden obrenerse mdas detalles escribienda sl abogade de los
cernzndentes, ©d Barnes, 408 — 13th Street, Suite 544, Qakland, CA
5‘4‘3'52l. La corte no manifiesta su opinidn sobre los merecimientos del
griszrda. A

¢ o Ud, no le parace tien et acuerda propuesto, Ud, puede escribir a
Td Harnss, 2 ' direccion arriba indicada. Usted también puede presen-
7 34 opjenidn por escrito al Secretario de la Corte (Clerk of the
~Lurt!, 550 Capito! Mell, Sacremento, CA 05214, Finalmente, habrd
U3 aucienCia parz tratar sobre este acuerdo el dia 9 de junip de 1086 a
les 10:60 am, en el Edificio del Distrito Federal (Federal Building),
630 Capitel Mall, Sacramento. Usted puede acudir a la audiencia Y
t=mbién presentar su abjecién an esp momento. Cuszlquier acuerdo ciue
£2 apruebe después de la audienda se convertird en ley para tados los
recipientes ge Madi-Cal, incluyenda a usted.

FECHA: February 27, 1988 LAWRENCE K. KARLTON
UNITED STATES DISTRICT JUDGE






