Luoust 7, 1Gg7

To: Al Counzv wWelfa-e Directors

ASl County Administrative Officers Letier No 87— &4
Subject ozt Avoidance
eference Al) County WwWeifere Directors Letter 87-28
This 1s @ fellow-up letter to the All County Welfare Directors Letier (ACWDL)
§7-28 informing the counties of the Statz's decision to directly update
bereficiary recerds on MEDS with cost avoidance codes. resulting from matches
with insurance companies. We had previously informed counties that matches with
Elue * Cross, Blue Shield. and American General would be completed in time for
cocding September 1487 cards. However, due 1o delays in negotliating contracts
with 3lve Cross and Biue Shield. we will only begin cost avoidance for American
General  In September, Counties will be notified when the carrier c¢oding for
Flue Trcsgs and Blue Shield wil: ocour.
This letter alsc addresses guesticns that have been asked by  counties  and
clarifies <the «counties’ role in handling clients who have had eost aveidance
codes placed on their Medi-Cal cards by the state.
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Do the couniies have to update their files?

Counties are not reguired to update their 1

ecords, 1o match MEDS for the mzjo
of cases. Rowever, begause cther coverage in 2
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counties should at least update their MC 177 share of €ost records so.
providers are informed of beneficiaries’ cost zveoidance coverage identificat
rior to rendering sarvices.




How will the counlivs ¥now if the ceost avoidance cede was placed by the countw
Or Tne State”

MIDS contelins an CHC Scurce field on the new Pending Medi-Cal and Miscellansous
screen  {INQPI. This field was previously. on page 3 of the Full Status Inguirv
‘srreern This field will automatically show a "T" if the cost avoidance codé waé
input from the matches with the insurance companies, "C" if input by the
counties or “HE"  if input by Health Insurance Unit. Any update to a prior,
current or pending Other Coverage field will change th. OHC source.

When snd bow do counties correct cost avoidance OHC code on MEDS?

ed in ACWDL 87-28. counties will be able to take the client's word as
ation for removing the new cost aveoidance QHC code ("B” for Blue Cross.
r Americen General, and "S" for Rilue Shield). Counties can use an EW13,
W r transaction {either online or batch} to change an incorrect
e he recipient is active on MEDS for the month in guestion. An "g”
cae 1s reguired on the input transaction. This code will replace
idarce code on MEDS with an "N". If the beneficiary does not have
erace., no other steps are neeced.

the OHC code must be changed to a non-cost avoidance OHC code other than "R",

trensacticns are required. The cost avoidance OHC code must be remgved as

ed above; the new code may then be added using any existing <transactions
change the OHC code. The fecllowing procedures are to be used in these

ANCES: (Please note that a card with an OHC code other than "N" cannot bhe
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~ed  on the county printer on the same day an "0 is used to remove & cost
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IF THE CLIENT DOES NOT NEED A CARD IMMEDIATELY:
FOR NON-SSI/SSP BENEFICIARIES:

The incorrect CHC code can be remeved by vesing an EW15 with an "0" in the
other coverage field and the card issue location "MEDS". The gorrect GHC
code can be added by using a second EW13 with-the cerrect 0O4C code and =a
card issue location of "LOGS" or zn online EW30 with the new OKC code.
when two EW15s are used, the EW15 with the OHC code "0O" must be done first.
The card sent out will then show the correct OHC code.

Both transactions should be done on the same day because only card print
transactions are forwarded to the fiscal intermediary. 3y dring both
T nnazr Dicme o the earme Sy the Medi-Tal carvsd w1l oshow the Sorregt stner

coverage code and the fiscal intermediary will have the correct OHEC
information for processing claims, ’
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IT +1he correcticn needs to be made for

future card issuznce only TwWo
oniine EWZ0 transactions can be used. the first with an "0 and the second
with the correct other coverage code. or (2} two batch Fwz0 or EWRG
transactions can be used if the county svstem can serd a later Julian date
on the secend transaction. Both transacticns can be sent in the szme &él;v
baztch tape.

FOR SSI/S8SP BENEFICIARIES:

Remove the incorrect code by using an EWSI with an "0" in <he OHC field and

the card issue location "LOGS". If the card is to be mailed, a second EKSS
should Dbe done the same day with the correct OHC code and card issune
Igcation "MEDS”. If the card is to be printed in the countv:. a second EWSS

should be done the fcollowing day with the correct OHC cede znd card issue
location designating the county printer

<. I7 THE CLIENT NEEDS A CARD IMMEDIATELY:
FOR NON-SS1./58P BENEFICIARIES:
Counties should do ean-EW1S with an "0" and print 2 card on the county
printer. 4 follow-up E¥15 with cazrd issue location of "LICS™ or an  EW30D
with the new other coverage information must be done on the same dav so
that the. correct other c¢overage code can be- passed to the Trisca?l
intermediary.
I1f the county is unable to do an EW30 on thé same day as the EW153, a gsecond
EWi5 must be done the following day. The card issue location feor the
second EwW15 should be "“LOGS". This will ensure that the fiscal
intermediary will have the correct other coverage information for
processing claims.
FOR SSI1/SSP BENEFICIARIES:
Counties should deo an EW55 with an "0" and print a card on the cocunty
printer. A follow-up EW35 with the new cther coverage information must be
done with a card issue location "LOGS". The EW35 with the OHC code "OF
must always be done first.
When will counties be required to input cost avoidance codes for new ‘recipients
and at redeterxination?
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necessary to comnlete HRB Z2As?

wilil use the HRE 2A for retroactive billing, and <o evaluate
! c?vergge. In order to accomplish this, counties xust send HRE 2A4As
lowing instances:

3. Ter  dependents who are covered under a parenti’'s policy that has been rost
avoidance coded, counties must mark "CA.Dep" i . ig? i ner

, b ; in the upper right ha g
nf the HRR 2ZA. - wnd corner
2. If there is retroactive coverage for a newly coded cost aveoidance client
that was available prior to Julwy 1, 1287, and the OHC has not been

previously reportegd counties must mark "CA/ "o i

, . W /Retra" in the upper ri i

dorner. o ght hand

£ v 3 Py - : . .
If vou have anyv guestions regarding MEDS input, contact vour MEDS liaison

other gues
{9:8) 73&-

Attachment

tions sheould be directed to the Health Insurance Unit, Paula Martv
3274, - .

Sincerely,

Original signed by

Frank S. Martucci, Chief
Medi-Cal Eligibility Branch
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