
STATE OF CALIFORNIA—HEALTH AND WELFARE AGENCY GEORGE DEUKMEJIAN, Governor

DEPARTMENT OF HEALTH SERVICES
74/744 P STREET  

SACRAMENTO, CA 95814 

September 5, 1989
Letter: 89-73 TO: ALL COUNTY WELFARE DIRECTORS

ALL COUNTY ADMINISTRATIVE OFFICERS

SUBJECT: THIRD PARTY LIABILITY (TPL) TRAINING PROGRAM SECONDS SAVE MILLIONS

The Department of Health Services (DHS) has received from its contractor, the 
Hornet Foundation of California State University at Sacramento, a Third Party 
Liability (TPL) training program entitled Seconds Save Millions. DHS is in the 
process of developing a training plan and time schedule to provide the training 
to all county welfare departments starting in September 1989.

DHS intends to use this training program as a tool to improve California's 
current Health Insurance identification rate of 4% of Medi-Cal eligibles with 
other health coverage. The national median is 8.4%. Enclosed is a copy of the 
Other Health Coverage Code Occurrences Report for the quarter ending in 
June 30, 1989. This document shows for each county the percentage of Medi-Cal 
eligibles statewide reported as having other health coverage. The report 
identifies that there is significant need for improvement to meet the 8.4% 
reporting level quoted by the Health Care Financing Administration.

The purpose of the training program is to help all eligibility workers (EWs) 
understand TPL and its role in and importance to the Medi-Cal Program, The 
training program is also designed to help EWs identify TPL, collect accurate and 
complete medical insurance information, and report it to DHS. Because eligibles 
of various welfare programs receive Medi-Cal cards, we are requesting that all 
current workers from the Aid to Families with Dependent Children (Cash), Foster 
Care, and Medi-Cal (Only) programs receive this training on a one-time basis.

It is important that AFDC staff be included in this training because proposed 
Federal AFDC regulations will require as a condition of eligibility for AFDC, 
each applicant and recipient to cooperate with the County Welfare Department in 
Identifying and providing information to assist the County Welfare Department in 
pursuing any third party who may be liable to pay for medical care and services 
available under Medi-Cal . The State Department of Social Services will amend 
AFDC regulations to reflect this new requirement once the Federal regulations 
are finalized.

The training program is composed of three modules. Each module builds 
upon the other modules, providing an integrated approach to improve the 
identification and reporting of TPL by EWs. The three modules are: 
MODULE #1 - This module includes a 9-minute video motivator, Seconds Save 
Millions. MODULE #2 - This module focuses on and emphasizes identifying TPL.
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MODULE #3 - This module emphasizes the correct and incorrect ways of completing  
forms to report TPL. Our experience is that the total training takes about two  
to three hours allowing for questions and answers.

The training plan and schedule will include either an individual county training  
session for large counties or a regional training session for smaller adjoining  
counties. See the enclosed proposed county training breakdown.

In order to attain this plan, DHS would like to request that each county  
designate a liaison and submit: how many staff will be attending this training,  
whether a different region would be more suitable, and would the county be  
willing to host the half-day training program. Your county may wish to send  
only trainers to the training session. They can, in turn, provide the training  
to all appropriate county staff.

We also request that this TPL training program be incorporated into your new  
workers’ and refresher training plans. We will provide each county with a video  
tape and a "train the trainers" manual. These tools will help counties to  
facilitate an ongoing county TPL training program.

We plan to hold the training sessions between September 1989 and December 1989.  
Please fill out the enclosed form and send your response by August 30, 1989 to: 

Department of Health Services 
Recovery Branch 
Other Coverage Section 
P.O. Box 1287 
Sacramento, California 95816-1287 

or EMC2 Code "HDAVIER" 

If you have any questions regarding this TPL training program, please direct  
them to Ann C. Viernes of the Recovery Branch Other Coverage Section at  
(916) 739-3261 or (ATSS) 497-3261.

Sincerely, 

Original signed by 

Robert A. Morel, Deputy Chief 
Welfare Program Division 
Department of Social Services 

Sincerely, 

Original signed by 

Frank S. Martucci, Chief 
Medi-Cal Eligibility Branch 

Enclosures 

cc: Medi-Cal Liaisons 
Medi-Cal Program Consultants 

Expiration Date: September 5, 1990 
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TPL TRAINING RESPONSE FORM 

Name of County: Date : 

Name of County Liaison: 

Telephone Number : (

Would you be willing to host a half day training in your county for  

your designated regional training? YES NO 

How many are attending? 

Trainers 

AFDC(Cash) 

Foster Care 

Medi-Cal (Only) 

Comments : 

Signature of staff filling out this form: 

Date : 

Mailing Address: Recovery Branch Other Coverage Section  
Attention: Ann C. Viernes  
P.O. Box 1287 
Sacramento, California 95816-1287 

formltr.cwd/acv/6-13 -89/#4 

 )



TPL TRAINING SCHEDULE 

Individual County Training 

(9)Alameda 
Fresno/Kern  
Los Angeles  
San Bernardino/Orange  
San Francisco  
Riverside/San Diego 

Regional County Training (5) 

(1) Northern 

Session 1(A.M.) (9)

Del Norte  
Glenn  
Humboldt  
Lassen  
Modoc  
Shasta  
Siskiyou  
Tehama  
Trinity

Session 2(P.M.) (5)

Butte 
Plumas 
Sierra 
Sutter 
Yuba 



(2) Sacramento Area (No County facility for these  
training sessions. There will be a need to get  
an outside facility.

Session 1(A.M.) (5)

Amador  
Sacramento  
San Joaquin  
Somoma  
Yolo 

Alpine---Possibly schedule 
Inyo them in Sacramento 
Calaveras 

Session 2 (P.M.) (4)

El Dorado 
Nevada 
Placer 
Plumas 

(3) Bay Area 

Session 1(A.M.)  (5)

Lake 
Monterey  
San Benito  
Santa Clara  
Santa Cruz 

Session 2(P.M.) (6)

Contra Costa 
Marin 
Mendocino 
Napa  
San Mateo  
Solano 



(4) Central Valley 

Session 1(A.M.) (5)

Madera  
Mariposa  
Merced  
Stanislaus  
Tuolumne 

Session 2(P.M.) (3)

Imperial 
Kings  
Tulare 

(5) Southern California (A.M.) (3)

San Luis Obispo  
Santa Barbara  
Ventura 

Other counties to be scheduled (4)

Alpine 
Calaveras 
Inyo  
Mono 

(These counties need to be put somewhere.  
Any suggestions?)

Total: 58 
counties

schedule.tpl/acv/6-14-89/#4draft 


	 THIRD PARTY LIABILITY (TPL) TRAINING PROGRAM SECONDS SAVE MILLIONS
	STATE OF CALIFORNIA  DEPARTMENT OF HEALTH SERVICES  RECOVERY HEALTH INSURANCE UNIT 
	TPL TRAINING RESPONSE FORM 
	TPL TRAINING SCHEDULE 
	Individual County Training 
	Regional County Training 





