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policies of the state Jepartment of Health Services (the Department) governing
the confidentiality and accessibility ro informacion obtained from Medi-Cal
recipientcs, Medi-Cal records. andfor the automated Medi-Cal Eligibility Data

Svstem (MEDSG.

The Department's
dccordance with

Medi-Cal and MEDS
Zcderal and stace
appiies to anv zovernmental or

access policv has been established in

laws governing ccnfidentrality. This policy
private enticy. There is long-standing and
strong public policy, as well as an overwhelming amount of legal auchoricy,
udphalding confidentizclity. These laws are to be strictly construed in favor
of protecting personal infeormation about the individual, and the c¢ircumstances
wnere disclosure 1ig

proper are extremely limicved. Based on this policy,
online MEDS terminal uccess with inguiry and/or wupdate capabilities is
available only to county welfare departmencs (CWDs) and their outstationed CWD
staff. Confidential information regarding recipients may be released only fer
purpeses related to auministration of the prograz.
The following s 4 biief summary of the federal and state statutes and
regulations governing rciease of benericiary inforzation:
Jtate ana fizceral l.ws and ragulaticns prevent the disclosure of personal
~arormation regarding Lenericiaries ro the councy generally. Jounty weifare
office vmplovees .ire ullowed access to eligibility daca for purposes of
saminiscering tne Medi-Cal eligibility process as agents of rhe state. This

is a limited disclosure for limited purposes. Hothing in the law or

regulations contemplares disclosure of Medi-Cal beneficiary information to the
county generally or to the county in ics role as provider.

Federal law soverning Medicaid requires that zedical informacion
on applicants and benericiaries be kept confidential. (42 U.S.C. sectien
13%6a <d(a) 7)) The regulations implementinz chis law cdeal wich the

disclosure of Information collected and maintained by state Medicaid agencies.
(42 C.F.R. seccions 431.200 et seq.)

More specifically, 42 C.F.2. secrion 431.200 reguires tnhé Medicald State Flan
for each starte to sec forth the conditions under which, und individuals <o
whom. applicant information may be released. California‘s State plan does not
include release of :oolicanc informaticn to azencies. business firms, and
scher entities leslrinz o Cepresent sapplicancs i tne eligibilicy
process or to underctake collection activities against the Department.
Further, 42 C.F.R. section 431.306, requires the prior. informed, written
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consent of the applicant/beneficiary before such disclosure can take place.
That regulation further states that the non-disclosure policy applies to all
reguests for information, including these from other government agencies, the
courts, and law enforcement officials.

Welfare and Institutions Code section 14100.2 embodies these principles and

describes the information to be regarded confidential, This information
includes applicant/beneficiary names, addresses, services provided, social and
economic conditions or circumstances, agency evaluation of personal

information, and medical data. (See also 22 C.C.R. sections 50111 and 510Q9.)

The Medi-Cal Eligibility Manual, section 2-H, titled "Confidentiality of
Medi-Cal Case Records,” referring to section 14100.2, Welfare and Institutions
(W&I) Code, provides in part that:

"(a) All types of information, whether written or oral, concerning a
person, made or kept by any public office or agency in connection
with the administration of any provision of this chapter.........
shall be confidential, and shall not be open to examination ether
than for purposes directlvy connected with administration of the
Medi-Cal program.

"(b) Except as provided in this section and to the extent permitted by
federal law or regulation, 211 information about aspplicants and
recipients as provided for in subdivision (a) to be safeguarded
includes, but is npoc limited to, mnames and addresses, medical
servizes provided, social and economic conditions or circumstances,
agency evaluation of personal information, and medical data,
including diagnosis and past history of disease or disability.

“(c) Purposes directly <connected with the administration of the
Medi-Cal Program..... encompass those administrative activities and
responsibilities the State Department of Health Services and 1ts
agents are required to engage in to ensure effective program
cperations. Such activities include, but are not limited to:
establishing eligibility and methods of reimbursement; determining
the amount of medical assistance; providing services for recipients;
conducting or assisting an investigation, prosecution, or civil or
criminal proceeding related to the administration of the Medi-Cal
Program; and conducting or assisting a legislative investigation or
audit related to the administration of the Medi-Cal Program.

“(f) Requires agents of the state to abide by rules and regulations

governing the «custody, wuse and preservation of all records
pertaining to administration of the Medi-Cal Program.
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"(h) States that "any person who knowingly releases or possesses
confidential information concerning persons who have applied for or
who have been granted any form of Medi-Gal benefits... for which
state or federal funds are made available in wviolation of this
section is guilty of a misdemeanor.™
The Medi-Cal Eligibility Manual, section 14-D, titled "VYerificarion of

Medi-Cal Eligibility" states in part:

Al

The

Madi-Cal Providers

only county welfare deparcments and their outstationed staff may have
access to Medi-Cal Eligibility Data Svstems (MEDS) terminals for inquiry
and update of information. In addition, counties cannot provide MEDS
printouts to any provider, npor proof of eligibility (POE) lsbels to any
preovider except for deceased beneficiaries and as described in B below.
(Section B covers general acute hospitals and licensed primary care
clinies. See your Medi-Cal Manual for more information.}

Department’s current policy does allow providers to contact CWDs for

eligibility information necessary to bill the Medi-Cal Program.

Section 14-D, continues:

"When a provider requests beneficiary information, the county should
obtain the provider’'s name, telephone number, and enough information to
identify the beneficiary. This information must be sufficient to assure
the county that there is no question as to the identity of the beneficiary
before it releases any information,

"Typically, providers will request the beneficiary’s county ID number
and/or verification of eligibility for a specific month to enable them to
bill the Medi-Cal program for services rendered.

"1f the provider is unable to furnish the beneficiary’'s birth date or
sacial security number, but is able to provide sufficienc information to
identify the beneficiary (i.e., beneficiary’s name and home address), the
county may release the following beneficiary information:

1. County ID number (14 digits),
2. Date of birth.
3. Eligibilicy status for requested month(s) (e.g., eligible, ineligible,

share of cost (S0C) amount, long-term care status).
4. Other health coverage.

5. Restricted status (if applicable),
6. Medicare coverage (if applicable).








