STATE OF CALIFORNIA—HEAL TH AND WELFARE AGENCY PETE WILSON, Governor

DEPARTMENT OF HEALTH SERVICES

714/744 P Street

P.O. Box 942732

Sacramento, CA 94234-7320 )

(916) B57-2941 April 15,

Medi-Cal Eligibility Branch Information Letter No.: 1-97-07

TO: All County Welfare Directors
All County Medi-Cal Program Specialists/Liatsons
All MEDS Coordinators

EXAMINATION ANNOUNCEMENTS: ASSISTANT MEDI-CAL ELIGIBILITY ANALYST
AND ASSOCIATE MEDI-CAL ELIGIBILITY
ANALYST

The purpose of this communication is to transmit the open examination announcements
for the California Department of Health Services' (DHS) new civil service classifications:
Assistant Medi-Cal Eligibility Analyst and Associate Medi-Cal Eligibility Analyst. The
examination process will consist of a Written Supplement and a Supplemental Application. .

Apphicants are advised to carefully review the announcement and follow the detailed filing
mstructions as required.  All qualified individuals are encouraged to apply. If a person is
uncertain about his/her qualifications or which classification to apply for, I recommend filing an
application and the DHS personnel staff will make the proper determinations.

This notification is also being sent to all E-mail and TAO users. To help us get the word
out quickly, please post the Examination Announcement where it will be seen by interested
persons. Note: the application and written supplement must be POSTMARKED by
April 25, 1996, the final filing date. Facsimiles (faxes) will not be accepted under any
circumstances.

Questions may be directed to Kim Nicholls, of my staff, at 916/657-0258

Given the fast-approaching filing date, we appreciate your assistance in helping us get the
word out as quickly as possible. Thanks very much for your cooperation.

Sincerely,

Original signed by

Frank S. Martucci, Chief
Medi-Cal Eligibility Branch

Enclosure



CALIFORNIA STATE GOVERNMENT—AN AFFIRMATIVE ACTION EMPLOYER—

EQUAL OPPORTUNITY TO ALL REGARDLESS OF RACE, COLOR, CREED. NATIONAL ORIGIN, ANCESTRY, SEX, MARITAL STATUS, DISABILIT®

RELIGION OR POLIICAL AFFILIATION, AGE, OR SEXUAL ORIENTATION.

ASSISTANT MEDI-CAL ELIGIBILITY ANALYST

HEALTH SEAVICES

DEFARTHENT l ‘
oF

OPEN EXAMINATION FOR CALIFORNIA DEPARTMENT OF HEALTH SERVICE:

1T 1S AN OBJECTIVE OF THE STATE OF CALIFORMIA TO ACHIEVE A DRUG-FREE STATE WORK PLACE. ANY APPLICANT FOR STATE
EMPLOYMENT WILL BE EXPECTED TO BEHAVE IN ACCOROAMCE WITH THIS OBJECTIVE BECAUSE THE USE OF ILLEGAL DRUGS IS
INCONSISTENT WITH THE LAW OF THE STATE, THE NULES GOVERNING CIWIL SERVICE, AND THE SPECIAL TRUST PLACED IN PUBLIC
SEAVANTS.

NO WRITTEN TEST 15 REQUIRED-NC QUALIFICATIONS
APPRAISAL IS REQUIRED

The entite examinalion wiill consisl of a Writton Supptomenl and a
Supplemental Application.

HOW TO APPLY
Applications are available and may be l#ed in persan ar by mail with:

Depariment of Health Services
Personnel/Examination Unil
714 P Sueet, Room 850

P O, Box 942732
Sactamenla, GA 94234-7320
(916) 657-1423

CALNET 8.437-1423
TDD {916) 657-3042

CALNET B-437-3042
DO NOT SUBMIT APPLICATIONS 1O THE STATE PERSONNEL BOARD.

FINAL FILING DATE: April 25, 1996

The enme exam will consist of a Wrillen Suppteneat and Supplemental
Apgplicalion. NO WRITTEN TEST OR INTERVIEW WILL BE
CONDUCTED. The application and supplement inust be postmatked by
Aprit 25, 1996, the final liling dale. Facsimilics {faxes) will not be
accepted undar any circumsiances. APPLICATIONS/RESUMES
received withouyl supplements wilf be refected.

SPECIAL FILING INSTRUCTIONS
The instructions lor compleling the Wiitten Supplement lollow 1he
knowladge and abilities a1 the end of this bulletin, Supplemental

Applications will be sent 10 successtul compelitors within two weeks afler
receipt al the Writlea Supplamaent.

NOTE: # you mesl the entrance requiremant tor this class
and Jor the Associate Medi-Ca! Eligibillly Analysi, you may
file for two or more exams on a single application.
Howevaer, you musl type or write in the caomplete tille of
each axatslnation you wish lo lake In Section 1 ol the
application., You will not be cansidered for additional
classifications afier he tinal flilng dale.

SALARY AANGES: Range A1 2379-2853
Range B:  2853-3430

ELIGIBLE LIST INFORMATION

A departmantal eligible list wilt be abolished 24 months altor itis
oslabilished unloss the needs of the service and condiions of the list
waeranl a change in this period.

This is an open examinalion. Applicalions will not be accepted on a
pramotional basis. Career credils do not apply.

RECUIREMENTS FOIt ADMITTANCE TO THE EXAMINATION

NOTE: Al applicants musl tmeet the educalion and/or
experiance requlrements lor this exsmination by
April 25, 1996, tha linal Hiing dale.

Quatilying experience may be combined on a propottionate basis il the
requirements staled below include more than one palicsn and are
distinguished as “Either !, “or" fI, "or” Ui}, ate. For exawmple, candidates
possessing qualitying exparience amounting to 50 percent of e required
tima of Paltern |, and additional experionco amaounting 1o S0 percenl of
the required time ol Pattarn Il, may be admilted 1o an exanination as
meeling 100 percent of the overall experience requirement.

NOTE: Al applicatlons/resumes musl include “10” and
“fram” dales {(month/daylyear), lme base, and civil sesvice
class tities. Appllcallons/iresumes received wilhoul this
Infermation wili be rejected,

NOTE: Afll appliceilensiresuvimes must conivin the
tollowlng informavion on all reiated college courses
completed; Uie, semesier ot quarier credlis, name of
instiiution, end completlon dates.

ASSISTANT MEDI-CAL
ELIGIBILITY ANALYST

6HA70-01

SEE REVERSE SIDE FOR-ADDITIONAL
KH26/4413

Educalion: Equivalent 1o graduation rom collego with a minimum of

semastor or 27 quarlor unils in the social scioncaes. {Registration as
senief at an accredited instilulion will provide lor admission le 1
examination, but applicants must produce evidence ol graduation or :
equivalent before they can be considered eligibla for agpointment

Qualifying experience may ba substituted tor education on a year-for-ye,
basis. And .

Experience: One year of expecicnce supervising protossionat stafl in tt
performance of eligibility delermination for public assislange or lami
suppait case work in one or a combination o! the following coun
programs . Medi-Cal, AF@Q Edbd Stamps, and CMSP,

THE POSITION

Under supervisian, tha Assislant Medi-Cal Eligibitity Analyst perlarn
consultalive and advisory assignments; anafyzes and evaluates Feder
law and peticy lor development of slale and local operations, procedure
and syslems to be implemanted al tho county leval. The Assisla:
Medi-Cal Eiigibility Analyst delermines the impact on county wellar
departiments, including automated and manuat systams, equipmen
budgeting, sioft support, lorms development, benelil issuance, ar
rraining.  Tha Assisiant-Medi-Cal Eligibility Analyst provides training
county stall on policies and procedures; integrales state policies an
procoduros with ihe county wellare depariments’ policies and procedurc

{or application amang the counties’ nanval and automated systems, ¢
well as Ihe Slate’s avtomated sysiems,

EXAMINATION INFORMATION

This examinalion will consisl o! a Wrillan Supplement and
Supplemental Application only. {n order o abtain a position on the eligib
itsl, a2 minimum rating af 70 percent must be atiained.

Writlen Supplement—Weighted 50 Percent
Supplemmental Application—Welghted 50 Percent

SCOPE

In addilion 1o evaluating the, pel:lor‘s retative abilities as demonstrate
by quality and breadih o &&nerzce emphasis wii be on measurin
competitively, rclative tojob dem nds cach compelitor's:

A. Knowledge of: =
¢
Ptinciplus, praciices, and eads of county and local goveramer
admuisiration, managament, and supportive staff services.

i

2. Cuounty and local government function and ofganization includin
budgel preparation, internal policies, and local communil
1eSOUICES. b

3. Methods, webniques, and sysiems usod for county aligibilit
delenmination

4. Counly record-keeping processes, case raviow, and qualit
assurance praclices.

B. Ability lo:

1. Restarch and analyze speatic aligibility inlormation contained i
COounly Casa records.

2. Interpret county eligibility inlormalion and communicate thi
informiation understandably 10 athars,

3. Recognizo policy contlicls al tho county level and davele
solutions.

4, Gain and maimain conlidence and cocporation lrom counl
managemeat and administiative statl.

5.

Cansull with and advise adiminisitalors of oihat intefestod partio
on counly pragoun adiinistrative issues

Velerans preference ciedil is graniod in this examination.
WRITTEN SUPPLEMENT:
AEQUIREMENTS ' A

Each applicont for this oxaminalion must complzie and attach th
responses to this supplemant, '

The application and supplemonl must bo POSTMARKED L
April 25, 1990, the linat filkng dale. Facsimilies (laxes) will NOT &
accepled vader any CilCunstancs.

Applicationsfresomes received withoul supplements will be refecied.

INFORMA.
FINAL FILING DATE: APRIL 25, 199E



Assistant Medi-Cal Eligibilily Analysi April 4, 1998
April 25, 1996 .
6HA70-01

RESPONDING TO SUPPLEMENT

SUBMITTING DOCUMENTS
When responding 1o the supplemental items, follow these guidelines:

Submil your ORIGINAL TYPEWRITTEN AESPONSES TO THE
SUPPLEMENT AND TIHFEE {3) COPIES. ldontily each pageo wills your

o Your raspansas mws! be typowtition on 8-1427 x 117 paper. {ull noma and Social Secwrity nccournt numbos.

Muke sure your responsos completuly addross the aras identilicd i
below, Be concisa. clopr, and as spacitic as passible. SUPPLEMENTAL ITEMS

. i st i aling and implemanting polic
» Answar egch numbemd item separalety and indicale lhe 1. Describa your experionce in dacumcnu".g ¢ implama tng 165
at the counly government of organization levet, {One page
cosraspondi hem numbe: los each response. You may inclide maximum, )
multiple respanses on a single p:xgt.!. . 2. Describa yous experience in working witly systams used tor county
¢ Inciude place af employmenl. perlinent datas, duties petlormed, and eligibility dogumentation. (One page maximum.}
any olher necessary information when respending to items. 3. Desciibe your experionca in working with program evalualion, (One
» |n the event thal one particular job conltained responsibilities page maxirmum.)
applicable o several items, separate the dilferent funclions of the job 4. Describe your expernience in recogrizing policy conflicts at the county
in order 1o answer alt lems complelely. ) fovel. (Oneo page maximum.}
« Resumes, lelters, and other material will NOT be evalualed ar 5.

Dascribe your experience in consuiing with administralors on county
considored as responses to lhe itlems ia the supplement program administrative issues. (Ono pago maximem.)

GENERAL INFORMATION

1L is the candldale’s responsibiity to cantact the N/A
threo days prior o the wrilten lest date if he/she has not roceived histher notice.

For en examinallon withowt a wrilten feature it is the candidale’s respansibility 1o contact the _Deparimenl of Healih Services Exam Unij a1(916) 657-1423
_ three weeks alier the Jinal filing dale il he/she has nol received a progress nolice.

If a candldale's notice of oral interview or performance tes! fails to taach binvher prior 1o the day ol the interview dua to a verilied poslal etror, helsha wilt be
tescheduled upon writlen request.

Appllcallons are avauable at State Persomme! Board atlices, focal oflices of the Employment Development Deparimen, and 1he deparisment noled on Ihe othes
sidda of s Lulletin,

requiremert doos nol assure a placp

ollier side of this bullelin, ¥ou may 1ake this examinalioa, which is compatitive. Possession of the entrance
the parfgrmance ol the others whc lakr.‘

igible lisl  Your perlormanca in the examination doscribad on the olher sida ol this bullotin will ba campared with
this test. and alt candidales who pass will be ranked according 1o their scares.

i you meel the requiremnenis sl;'nL!d q f{
The State Personnel Board reserves tha right 1a revise the examination plan te beller meet the necds of lhc service if the circumstancos unders which this
examination was planned change. Such revision will be in accordance with civit service law and 1ules and ot compelitors will be noliied

Exeminatlon Locations: When a wrilten test is part of the examinalion, it will be given in such places in Calilornia as thn number of candidates ant

conditiens warrant. Ordinarily, oral interviews are scheduled in Sacramento, San Francgisco, and Los Angeles. However, locations of inlerviews may be limitec
or extended as condilions warrant.

Eligible Lists: Eligible lists established by competitive examination, tegardless of date, must be used in the loliowing order: (1) subdivisional promational, {2

departmenial promotional, (3) mullidepartmental promelional, {4} servicewide promotional, (5} departmental open. and (6} open. When Lhere are twe
fists o} the samsa kind, the older must be used first.

Eligible lists will expire in from one lo lour years unless otherwise staled an this bulletin.

Geners! Quatiticationa: Candidales must possess essenfial persanal qualifications including integtity, inivative, dependability, good judgment, and abilily %
work cooparalively with others; and a state of health consistent wilh \he abilily 1o perform the assigned duties of tho class. A medical oxaminalion may bt
roquired. In open axaminations, investigalion may bu made of emplayment 1ccords and personal history and tingerprinting may bo recuirod.

.
Intervlew Scope: If an Interview is conducted, in addiiion to the scope described on the other side of this bullelin, the panel wilt consider aducatior
expetience, persenal developmeni, personal Iraits, and liness. In appraising experience, more weight will be given 10 the breadih and recency of pertinac
experience and evidence of the candidalg’s ability to accept and ullill increasing responsibilities than 1o 1he length of his/ber experionce. Evaluation of

candidate's personal development will include consideration of his/her recognilion of hisfhor own training nceds, hisfher plans lar sebl-devels xmon
and the progress he/she has madg on his/her aflorts toward selt-developmant,

Veterans Prelerencs: California taw limits the granting of velesans preference credits o entrance oxaminations, When crodil is granted it is as loflows: 1
points lor velerans, widows or w‘ldovmrs-orvelerans and spouses ol 100 percent dis-mblod velerans and 15 poinds for disablod vulorans. Dirochans Ik
applying for vetarans pralerence are on thi Velerans Piclerence Application form whichis available from Sinie Personnol Board oflicos or writien tosk proctor:
High School Equlvalence:

Equivalence to completion of the 12th grado may be demonstaled in any ano of the lollowing ways: (1} passin
the Gengral Education Deveiopment (GED) Test, {2} complelion ol 12 semaster units ol collego-level work; {3) cenilication from the Stat

Cepartmant o! Education, a local school baard, or high school authaoritins thal the candidato is considared 10 have oducation equivalent t

graduation lrom high school; or {4} tor clesical and accounting classes, subsiitution of business collega work in place ol high schoot on
yaar-tor-year basis.

D0 s Telecommunications Device far the Deaf and is reachable anly fronn plwnes equippsd with a TDE Device.

Caolitomia Relay (felephone) Service or the Deal or Hearing lrnpuir.ed:
from 10D phones: 1-800-735-292%
from Volce Telephones:  1-800-735-2922

D1/O (Rev. 10/86)



CALIFORNIA STATE GOVERNMENT-—AN AFFIRMATIVE ACTION EMPLOYER—

EQUAL OPPORTUNITY TQ ALL REGARDLESS OF AACE, COLOR, CREED, NATIONAL ORIGIN, ANCESTRY, SEX, MARITAL STATUS, DISABILITY

RELIGION OR POLITICAL AFFILIATION, AGE, OR SEXUAL QRIENTATION.

0 ASSOCIATE MEDI-CAL ELIGIBILITY ANALYST

DEPARTMENT
OF
MEALYTH SERVICES

OPEN EXAMINATION FOR CALIFORNIA DEPARTMENT OF HEALTH SERVICES

SERVANTS.

IT 15 AN OBJECTIVE OF THE STATE OF CALIFORNIA TO ACHIEVE A DRUG-FREE STATE WQRK PLACE. ANY APPLICANT FOR STATE
EMPLOYMENT WILL BE EXPECTED TO BEHAVE IN ACCORDANCE WITH THIS OBJECTIVE BECAUSE THE USE OF LLEGAL DRUGS IS
INCONSISTENT WITH THE LAW OF THE STATE, THE RULES GOVERNING GIVIL SERVICE, AND THE SPECIAL TRUST PLACED IN PUBLIC

NO WRITTEN TEST IS5 REQUIRED-NO QUALIFICATIONS
APPRAISAL IS REQUIRED

The entire examination will consist ul a Written Supplement and a
Supplemental Application,

HOW TO APPLY
Appiications are available ang may be filed in person or by malil with:

Department ol Health Services
Personnel/Examination Unit
714 P Street, Room BS0

P. O. Box 942732
Sacramento, CA 94234-7320
(916) 657-1423

TDD (916) 657-3042

CALNET 8-437-1423
CALNET B-437-3042

DO NOT SUBMIT APPUCATIONS TO THE STATE PERSONNEL BOARD.

FINAL FILING DATE: April 25, 1996

The entire exam wil! consist of a Written Supplement and Supplemental
Application. NO WRITTEN TEST OR INTERVIEW WiILL BE
CONDUCTED. The application and supplement must! be postmarked by
April 25, 1998, the final filing dale. Facsimilies {faxes) will not be
accepted under any cifcumstances. APPLICATIONS/RESUMES
received without supplements will be rejected.

SPECIAL FILING INSTRUCTIONS

The instructions for completing the Writen Supglement foliow the
knowiedge and abilities at the end of this bulletin. Supplemental
Applications will be sent 1o successiul competitors within twe weeks after
receipt of the Written Supplement.

NOTE: If you mee! the entrance requirement for this class
and for the Assistant Medi-Cal Eligibility Analysi, you may
file for two or more exams on a single apptication,
However, you must type or write in the compiete title of
each examination you wish 1o take in Section 1 of the
application. You will not be considered for additional
classificalions after the final filing date.

SALARY RANGES: $34304139

ELIGIBLE LIST INFCRMATION

A departmenta!l eligible list will be abolished 24 months atter it is
established unless the needs cf the service and conditions of the list
wamant a change in this pericd

This is an open examinalion. Applications will not be accepted on a
promotional basis. Career credits do nol apply

REQUIREMENTS FOR ADMITTANCE TO THE EXAMINATION

NOTE: All applicants must meet the education and/or
experience requirements for this examination by
April 25, 1936, the final filing date.

Qualifying experience may be combined on a proportionate basis if the
requirements stated below include more than one pattern and are
distinguished as “Either™ !, “or™ H, “or” Mi, etc. For exampie, candidates
possassing qualifying experience amounting to 50 percent of the required
time of Pattern 1, and additonal experience amounting io 50 percent of
the required time ot Paltetn il, may be admined to an examination as
meeting 100 percent of the averall expenence requirement.

NOTE: AH applications/resumes must include “io” and
“trom” dates (month/day/year), time base, and civil service
¢lass tittes. Applications/resumes received without this
infarmation will be rejected.

NOTE: Al applications/resumes must contain the
following information on all related college courses
compleled: title, semester or quarter credits, name of
institution, and completion dates.

Either !
ane year of experience in the California state service performing the
Juties of an Assistant Medi-Cal Eligibifity Analyst, Range B.

Oor it

Education: Equivalent to graduation from college with a minimum of 1t
semeaster or 27 quarter units in the social sciences. (Registration as :
senior at an accredited institution will provide for admission 10 th
examination, but applicants must produce evidence of graduation or it
equivalient before they can be considered eligibie for appointment.
Qualitying expénence may be substituted for education an a year-for-yea
basis. And v

Experience: Three years of experience supervising professional staff i
the performance of public assistance or family support case work in ane
or a combination of tha following county programs: Medi-Cal, AFDC
Food Stamps, and CM$P- *

THE POSITION

The Asscciate Medi-Cal Eligibuiity Analys! perdorms the more responsible
varied, and compiex work in a variety of consultative and advison
assignment; conducts analysis, evaluation, and implementation of federa
and state laws and policies assessing the impact on the counties anc
their ability to eHectively administer public assistance programs
Incumbents provide technical assistance to the counties in the
development of regulations and poiicies. Incumbentis work with othe.
state staff 10 reconcile public assistance program policy with SAWS anx
qther automated systems’ capabilities and functional requirements; review
test cases w© evaluate the accuracy of all new program requirements
analyze errors and make recommendations for corrections to SAWE
and/or other automated systems; incumbents may act in a lead capacity
cver a multidisciplinary group comprised of staft from a variety o
agencies

EXAMINATION INFORMATION

This examination will consist of a Written Supplement and :
Supplemental Application only. |n order to obiain a position an the eligible
Lis1, a minimum rating of 70 percent must be attained.

Written Supplement—Weighted 50 Percent
Supplemental Application—Weighted 50 Percent .

| {
SCOPE L’ o
In additon 1o evaluating the compﬁmur s relative abilities as demonstratec
by quality and breadth af experience, emphasis will be an.measuring
competitively, refative n}: job demands, each compelitor's

A. Knowledge af:

1. Principles, practices, and trends of county and local government
administration, management, and suppartive staff services.

2. County and local governmen! function and organization including
budget preparation, internal pelicies, and locai community
resQuUrces.,

3. Methads, techniques, and systems used for county eligibility
determination.,

4 County record-keeping processes, case review, and quality

assutance pracuces.

Analysis methods and the pnnciples of completed staff work.

Principles and practices of policy formulation.

Principles, practices, and trends of public and business

administration, including management and supportive stafi

services such as budgel, personnel, management analysis,
planning, pragram gvaluation or related areas.

N w;

8 Ability to:

1. Research ang anaiyze specific etigibility information contained in
<ounty case records.

2. interpret county aligibifity information and communicate this
information understandably to others

3. Recognize policy contlicts at the county level and develop
sotutions.

4 Gain and maintain confidence and woﬁe*ﬁ‘son from county
management and administrative staff.

5. Consult with and advise administratqrs or other interested parties
on county program adminisirative issues.

6. Reason lkegically and creatively and utilize a variety of analytical
techniques to resolve complex govemmentai problems.

7. Dewvelop and evaluate alternative.

8. Analyze data and present ideas and information effectively.

2. Actin a lead capacity over multiisciplinary groups.

Veterans preference credit is granted in this examination.

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

ASSOCIATE MEDI-CAL
ELIGIBILITY ANALYST

6HA70-02

KH28/4414

FINAL FILING DATE: APRIL 25, 1996



FRUAULG IVIGRE A G Latigibssing M iary O3
April 25, 1996
6HA70-02

WRITTEM SUPPLEMENT:

REQUIREMENTS
Each applicant for this examination must complete and attach the
responses to this supplement.

The apptication and supplement must be POSTMARKED by
April 25, 1996, the final filing date. Facsimifies (faxes) will NOT be
accepted under any circumstances.

Applicationsiresumes re d without supplements will be rejected.

‘P

RESPONDING TO SUPPLEMENT
When respanding o the suppiemental items, follow these guidelines:

Your responses must be typewritten on 8-1/2° x 117 paper.
Make sure your responses completely address the areas identified
below. Be concise, clear, and as specific as possible.

« Answer each numbered item separately and indicate the
corresponding item number for each response. You may include
muitiple responses on a singie page.

e Include place of employment, perinent dates, duties performed, and
any other necessary infarmation when responding 1o items.

« In the event that one particular job cantained responsibilities
applicable to several iterns, separate the different functions of the job
in order to answer all items completely

ApPIRE T, B

« Resumes, letters, and other material will NOT be evaluated or
considered as responses to the items in the supplement.

SUBMITTING DOCUMENTS

Submit your ORIGINAL TYPEWRITTEN RESPONSES TO THE
SUPPLEMENT AND THREE (3) COPIES. identify each page with your
full name and Social Security account number.

SUPPLEMENTAL ITEMS

1. Describe your experience in documenting and implementing policies
at the county government ar arganization level. (One page
maximum.}

2. Describe your experience in working with systems used for county
eligibility documentation. (One page maximum }

3. Describe your experience in working with pgogram evaluaton. (One
page maximum.}

4. Descnbe your experience in recognmzing policy canflicts at the county
level. (One page maximum.)

6. Describe your expeﬁqmeiﬂ“onsulling with administrators on county
program administrative issues. (Dne page maximum.)

6. Describe your experience in acting in a lead capacity aver
multidisciplinary graups. {Qne page maximum )

GENERAL INFORMATION

W is the candidate’s responsibitity 1o contaci the NiA
thtee days prior 1o the wrtten test date if he/she has not received hissher notice

Faor 2n examination without a written teature it is the candidate’s responsibility to contact the meat of Heatth i xam Lnit 1 214
three weeks atter the final filing date i he/she has not received a progress natice.

If a candidate’s naotice of oral interview or performance test fails to reach him/her prior to the day of the interview due to a verified postal error, hesshe will be
rescheduled upon written requast. )

Applicationa are available at State Personnel Beard offices, local offices of the Employment Development Department. and the depanment noted on the other
side of this bulletin,

If you meet the requirements slated on the other side of this bulletin, you may lake this examination. which is oompé!inve Possession of the entrance
requirement does not assure a place on the eligibie list. Your performance n the examination described on the MEG«; 4f this bulietn will be ccmpared with
the performance of the others wha take this test, and all candidates who pass will be ranked according to their s w1

N 1 .
The Siate Personnel Hoard reserves the right 1o revise the examination pian to better meet the needs of lhe service it the circumstances under which this
examination was planned change., Such revision will be in accordance with civil service law and rules and all cofppetitors will be notified.

Examination Locations: When a wrilten test is part of the examination, it wil be given in such places \n Calilornia as the number of candidales and
conditions warrant. Ordinarily, oral interviews are scheduled in Sacramento, San Francisco, and Los Angeles. However, locations of intenviews may be limiled
or extended as conditions warrans.

Eligible Lists: Eligible lists estahlished by competitive examination, regardless of date, must be used in the following arder {1} subdivisianal prometicnal, (2)
departmental promattonal, {3) multidepartmental promotional, (4} servicewide promotional, {5) deparimental open, and (6] open. When there are two
lists ot the same kind, the oider must be used lirst. Eligible Iists will expire in from one 1o four years unless otherwise stated on this bulletin

General Qualifications: Candidates must possess esséntial personal qualifications Fn-:ludivng integrity, initiative, dependability, good judgment, and ability 1o
wok cooperatively with others; and a state of health consistent with the ability to perform the assigned duties of the class. A medical examination may be
required. In open examinations, investigation may be made of employment records and personal history and fingerprinting may be required.

Interview Scope: if an interview is conducted, in addition to the scope described an the ather side of this buitetin. the panel will consider education,
experience, persenal development, personal traits, and fitness. in appraising experience, more weight will be given 1o the breadth and recency of pertinent
experience and evidence of the candidate’s ability to accept and fulfili increasing responsibilities than to the length of his/her experience. Evaiuation of a
candidate's personal development will include consideration of his/hec recognition of hissher ewn training needs, hissher plans for self-develapment,
and the progress he/she has made on his/her efloris toward self-development

Veterans Preference: California law limits the granting of veterans preterence credits 10 @ntrance examinations. When credit is granted it is as fallows: 10
points for veterans, widows or widowers of veterans, and spouses ol 100 percent disabled veterans and 15 points for disabled veterans. Directions for
applying for veterans preference are on the Veterans Preference Application form which is available from State Persannel Board offices or written st proctors,

High School Equivalence: Eguivalence to completion of the 12th grade may be demonstrated in any one of the fellowing ways. (1) passing
the General Education Cevelopment (GED) Test, {2) completion of 12 semester units of coliege-level work, (3} certification from the State
Department of Education, a local school board, ar high school authorities that the candidate is considered to have education equivalent to
graduatian from high schooi: ar (4} for clerical and ascounting classes, substitution of business college work in plage of h'i&rl schooi on a
year-tor-year basis.

TDD s Tetecommunications Device for the Deaf and is reachable only frorm phones equipped with a TDE Device
Califormia Relay {Telepheone) Service for the Deaf or Hearing Impaired:
from TDD pnenes: 1-800-735-292¢
from voice Telephones:  1-800-735-2922
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