
Count on In-Home 
Supportive Services? 
Medi-Cal renewals happen every year.

All Medi-Cal members have their eligibility 
reviewed once per year. In-Home Supportive 
Services (IHSS) recipients must renew their 
Medi-Cal to keep IHSS services. Renew your 
Medi-Cal to keep these vital services.

If your local Medi-Cal office 
sends you a renewal form 
in a yellow envelope or asks 
for more information, you 
must respond. Otherwise 
you and your family may                 
lose coverage. 

	� Submit the information by 
the due date listed.

	� You can complete your renewal:

ONLINE - Log in or create an 
account with BenefitsCal.com.

BY MAIL - Return the prepaid 
envelope to the address on 
your form.

OVER THE PHONE - Call the 
number on your form.

IN-PERSON - Visit your local  
Medi-Cal office.

HELP IS AVAILABLE
Health Enrollment 
Navigators can 
provide in-person 
assistance. 

For more information, visit    
Medi-Cal.dhcs.ca.gov

https://benefitscal.com/
http://Medi-Cal.dhcs.ca.gov
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