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Nyob zoo txog Medi-Cal tus tswv cuab,

Tej zaum koj twb tau hnov tias Cov Medi-Cal cov cai hloov pauv lawm vim yog txoj cai lij
choj tshiab ntawm tsoom fwv. Tsoom fwv teb chaws tab tom txwv ghov nws yuav pab
them duav roos rau cov neeg uas muaj gee yam cov xwm txheej kev nkag teb chaws.
Txawm li cas los xij, koj yuav khaws koj ghov kev tuav pov hwm Medi-Cal tag nrho.

Xov Xwm Zoo! Koj yuav khaws koj ghov kev tuav pov hwm Medi-Cal tag nrho cia
vim koj nyob hauv California. Koj ghov kev pab them duav roos yuav tsis tsum.

Medi-Cal tseem yuav pab them rau cov kev pab cuam hauv gab no, thiab ntau yam
ntxiv:

e Kev mus ntsib kws kho mob thiab kev kuaj xyuas yam tsis tu ncua

e Kev kho mob thaum muaj xwm ceev thiab maj ceev

e Kev saib xyuas thaum cev xeeb tub thiab kev tswj tsis pub muaj me nyuam

e Tshuaj, khoom siv kho mob thiab kev kuaj mob

e Kev saib xyuas tshwj xeeb

e Kev kho hniav, kev kho ghov muag, tsom iav thiab cov khoom siv pab kom hnov

lus

e Kev saib xyuas kev noj gab haus huv rau fab siab ntsws kev xav

e Kev kho mob ko taw

e Kev kho mob rau cov neeg haus dej cawv thiab siv yeeb tshuaj

e Caij tsheb mus ntsib kws kho mob thiab mus nga tshuaj

e Kev pab hauv tsev kom koj nyob tau yam muaj kev nyab xeeb hauv tsev
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Txoj Hau Kev Koj Nkag Mus Cuag Medi-Cal Qhov Kev Saib Xyuas Yog

Tab Tom Hloov Pauv

Vim yog txoj cai lij choj ntawm tsoom fwv, thaum Lub Ib Hlis Ntuj Tim 1, 2027, koj yuav
tsis yog ib tug tswv cuab ntawm txoj phiaj xwm Medi-Cal txuas mus ntxiv lawm. Tsis tas
li ntawd xwb, koj yuav yog ib tug tswv cuab ntawm Medi-Cal "ib txwm", kuj tseem hu ua
Fee-for-Service (FFS) Medi-Cal. Medi-Cal "tb txwm" tsis tau txhais hais tias koj yuav
them nyiaj. Medi-Cal tseem yuav them rau koj ghov kev saib xyuas.

Hauv Medi-Cal "ib txwm":

« Koj yuav tsis nyob hauv ib txoj phiaj xwm kho mob ntxiv lawm.

o Koj tseem tuaj yeem mus ntsub tau ib tus kws kho mob, chaw kho mob, tsev kho
mob, los sis tus kws muab kev pab uas lees txais kev tuav pov hwm Medi-Cal "ib
txwm".

o Koj yuav siv koj daim npav Medi-Cal Benefits Identification Card (BIC), kuj tseem
hu ua daim npav Medi-Cal, es tsis yog daim npav phiaj xwm tuav pov hwm kev
noj qab haus huv.

e Qee cov kev pab cuam uas tsuas muaj nyob hauv cov phiaj xwm tuav pov hwm
kev noj qab haus huv Medi-Cal yuav tsum tso tseg, tab sis ntau lwm yam kev
pab cuam yuav tseem nyob zoo li qub.

Thaum Lub Kaum Ob Hlis Ntuj, peb yuav xa ib tsab ntawv ntxiv tuaj rau koj nrog kev
hloov pauv cov ntaub ntawv ntxiv txog ghov Medi-Cal "ib txwm" no, yuav ua li cas thiaj
tau txais kev kho mob, thiab ntau yam ntxiv.

Yam Koj Yuav Tsum Tau Ua

e Medi-Cal xav tau cov ntaub ntawv uas raug los pab koj kom nyob tau txais
kev tuav pov hwm.
Thov xyuas kom paub tseeb tias peb muaj koj ghov xwm txheej ntawm kev
nkag teb chaws tam sim no. Koj lub chaw hauj Iwm Medi-Cal hauv cheeb tsam
nroog siv cov ntaub ntawv no los pab koj kom tau txais txhua yam txiaj ntsig uas
koj tsim nyog tau txais. Lub cheeb tsam nroog yuav tiv tauj rau koj kom nug txog
cov ntaub ntawv hloov kho tshiab.
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Yog tias koj ghov xwm txheej nkag tebchaws tau hloov pauv lawm, los sis yog
tias koj xav tias cheeb tsam nroog yuav tsis muaj koj cov ntaub ntawv hloov kho
tshiab tshaj plaws, thov hloov kho koj cov ntaub ntawv kom sai li sai tau. Koj
yuav tsum muab cov ntaub ntawv hloov kho tshiab txog kev nkag teb chaws
thaum Lub Kaum Ob Hlis Ntuj Tim 1, 2026.

Txoj hau kev hloov kho koj cov ntaub ntawv:
o Mus saib https://benefitscal.com.

o Hu rau los sis mus saib koj lub chaw hauj lwm Medi-Cal hauv cheeb tsam
nroog.

o Nrhiav koj lub chaw ua hauj lwm hauv cheeb tsam nroog ntawm no:
https://dhcs.ca.gov/COL.

o Koj kuj tseem tuaj yeem hu rau Medi-Cal Helpline ntawm 1-800-541-5555

kom tau kev pab nrhiav koj lub chaw ua hauj lwm hauv cheeb tsam nroog.
e Nug koj tus kws kho mob los sis chaw kho mob tam sim no seb lawv puas siv
ghov kev tuav pov hwm Medi-Cal "ib txwm".
o Yog lawv hais tias yog, koj tuaj yeem mus rau ghov ntawd ntxiv.
o Yog tias lawv hais tias tsis yog, koj yuav tsum xaiv ib tus kws kho mob
tshiab uas lees txais ghov kev tuav pov hwm Medi-Cal "ib txwm".
e Koj tuaj yeem xaiv ib tus kws kho mob hauv Medi-Cal "ib txwm" los ntawm:
o Hu rau Medi-Cal Helpline ntawm 1-800-541-5555.
o Siv cov Medi-Cal FFS lub cuab yeej Nrhiv Tus Neeg Muab Kev Pab
Cuam ntawm: https://bit.ly/Medi-CalProviderLookup.

o Siv cov npe ntawm cov kev pab cuam hauv oos lais Medi-Cal FFS
ntawm: https://bit.ly/Medi-CalProviderList.
e Siv koj daim npav Medi-Cal Benefits Identification Card (BIC), kuj hu ua daim

npav Medi-Cal, rau kev saib xyuas pib txij Lub Ib Hlis Ntuj Tim 1, 2027.
o Yog tias koj daim npav BIC ploj lawm, raug nyiag, los sis puas lawm,
hais kom koj lub chaw ua hauj lwm hauv cheeb tsam nroog los sis mus
ntsib https://benefitscal.com rau kev hloov pauv.

e Qhib, sau teb, thiab xa rov gab txhua tsab ntawv uas koj tau txais los ntawm
Medi-Cal. Qhov no yuav pab koj rov txuas sij hawm dua thiab khaws koj ghov
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kev tuav pov hwm Medi-Cal. Yog tias daim ntawv ceeb toom hais kom koj muab
cov ntaub ntawv los sis ua kom tiav daim ntawv txuas ntxiv, teb raws sij hawm
uas tau teev tseg. Yog koj tsis nkag siab ghov kev thov, hu rau koj lub chaw hauj
Iwm Medi-Cal hauv cheeb tsam nroog kom tau kev pab ua ntej hnub tas sij
hawm.

Puas muaj lus nug dab tsi?
e Hu rau DHCS Medi-Cal Helpline los kawm txog yam Medi-Cal pab duav roos:
1-800-541-5555.
e Hu rau los sis mus ntsib koj lub chaw hauj lwm Medi-Cal hauv cheeb tsam nroog
rau cov lus nug txog koj ghov xwm txheej: https://dhcs.ca.gov/COL.

e Mus saib hauv oos lais kom paub ntxiv:
www.dhcs.ca.gov/Medi-Cal/Pages/changes.aspx.

e Xa email cov lus nug txog txoj cai no mus rau: ImmigrationPolicy@dhcs.ca.gov.

e California Department of Social Services Immigration Services Bureau muaj cov
npe cov pab pawg koom haum tsis vam paj ntsig uas ntseeg siab tau uas pab
cov neeg tsiv teb tsaws chaw hauv California:
https://www.cdss.ca.gov/inforesources/immigration/contractor-contact-

information.

Koj tuaj yeem tau txais kev pab dawb ua Iwm hom lus thiab lwm hom ntawv xws li
luam ua ntawv loj, suab, thiab ua ntawv su. Hu rau cov xov tooj uas nyob rau ntawm
daim ntawv tshaj tawm Kev Pab Cuam Lus uas muab los nrog tsab ntawv no.

Ua tsaug,
Department of Health Care Services
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