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This Job Aid explains how to log into the website for Covered California, once you’ve created 

your Covered California account.  It also explains the process for resetting your password or 

recovering your username.  

Log into your Covered California account  

If you already have a Covered California account, here is how to log in:  

1.

2.

3.

4.

 Go to the Covered California home 

page at www.CoveredCA.com.  

 Click the Account Log In button –

the Log In page displays. 

 Type in your username and password 

and click the Login button. 

 You are prompted to answer one of 

your security questions, set up when 

you logged into CoveredCA.com for 

the first time. 

5. Once you correctly respond to your security 

question, the system navigates you to your 

home page, where you can Apply for 

coverage, Resume your application (shown), 

or Report a Change.
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Forgot Your Password? 

If you cannot remember your password, follow these steps: 

6. On the Login or Create an Account page Click on the 

Forgot your password? link. You are prompted to enter 

your username. 

7. After entering your username, you are prompted to answer 

three of your five security questions. 

8. After answering all three security questions correctly, you 

are navigated to a screen to reset your password.  You 

must reset your password by entering a new password 

twice. Note the rules for passwords: 

 8-16 characters 

 At least one upper-case alpha character  

 At least one lower-case alpha character 

 At least one number 

 At least one special character.   

 Password must start with a letter  

 Cannot contain a common dictionary word or 

name 

 Make up a new password each time you need

to reset. 

 When your new password is confirmed, you are 

again asked to answer one of your security 

questions before you are navigated to your home page. 

9.
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Forgot Your Username? 

If you forget your username, follow these steps:  

10. Click on the Forgot your Username? link on the 

Login or Create an Account page. 

11. Enter your email address and date of birth and 

click on the Continue button.  

12.  You are asked to confirm your identity by 

answering three of your five security questions. 

13. A Confirmation Page displays, explaining how you 

will receive your username information. 

Multiple Attempts 

Note that after three or more consecutive unsuccessful sign in attempts, you are navigated to 

the Contact Us page.  Your account is automatically locked for 1 hour. 

You can unlock your account by following the instructions above to reset your password, or you 

may call Covered California’s Customer Service line for help unlocking your account by either 

recovering your username or resetting your password. 
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